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4th February 2008

JUMPING JIMNY
HAWEKA SAVES THE DAY

Haweka UK Ltd, based in Toddington
Gloucestershire, recently solved a recurring
problem around the Suzuki Jimny. After a call
from Graeme Thomson, Service Manager at
Pebley Beach Suzuki, Haweka used the
knowledge and experience gained from over
40 years in the market to solve a problem no-
one else could.

Pebley Beach Suzuki, in Swindon Wiltshire,
received the 2002 Jimny after several tyre
outlets had tried to correct excessive front
wheel balance after identifying the problem.

The car was fitted with Bridgestone tyres, Suzuki’'s OE supplier, but none of the outlets could
Balance the wheels to zero through standard procedures. As a result Mr Thomson turned to
Haweka, the worlds leading authority on wheel balancing technology.

The Haweka UK Technician immediately identified a variety of procedural errors that had occurred
leading to the errors at the outlets. Following the Gold balancing procedure, the same used during
the factory build process, the Haweka UK Technician identified the mounting of the wheel as the
problem area and utilized the Haweka adapters, spacers and cones in the Haweka product range
to rectify this problem. After 2 hours work the wheel was perfectly balanced and Mr Thomson had
a satisfied customer.

Graeme Thomson said,” This situation showed the importance of physically mounting the wheel
Correctly by using the correct accessories to mount the wheel onto the balancing machine. | have
Written to the manufacturers to notify them of this problem and also tell them of the speed and
Accuracy of the solution provided by Haweka UK.”
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